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From EPV’s Kitchen 

     Just a short two years ago, I stood at the front of a resident meeting and 
was introduced as the new East Park Villa administrator.  I remember feeling 
excited, yet also apprehensive.   

Although I didn’t actually begin until November of 2017, I met with 
residents in September to share some of my thoughts and philosophies.  As I told 
the resident group at the very first meeting, I believe my role is to support our 
employees.  I know I held my breath after those words came out of my mouth.  How 
was that comment going to be received by residents?  Fortunately, there wasn’t a 
revolt, and the group allowed me to continue.  I believe my role in providing 
excellent services to residents is to ensure employees have the tools and 
equipment to do their jobs, to ensure that staff are appropriately trained, and to 
ensure we have a safe environment for residents to live and employees to work.  If 
I do my job in supporting our staff, then the staff have the freedom, training and 
tools to do their jobs and provide excellent resident services.  

I also believe one of the most important ways to provide excellent resident 
services is to hire and retain the right staff.  It is difficult to provide excellent 
resident services when we are training someone new every few weeks.  Back in 
2017, we had over a 50% turnover rate.  Of course there will be some natural 
attrition, but that is a lot of new employees.  It is easy to fall into the “hire a warm 
body” philosophy, especially when we desperately need someone to fill a shift.  
However, in the end, waiting and hiring the right person is the best course of 
action.  In 2018, we had a 33% turnover rate.  This is more attuned to the national 
average, but it still didn’t meet our goals and expectations. While we are only 8 
months into 2019, we are currently looking at a 16% turnover rate!  Retaining good 
staff directly impacts resident satisfaction.  Crystal has commented she is excited to 
be able to train on cooking techniques and improving our serving process rather 
than spending time orienting someone new to the department.   

Please know that while I focus on supporting our staff, I always want to be 
available to residents and their families.  If families are not available to meet with 
me during normal office hours, just call and we can set up a time to get to know 
each other.  The better I understand you, the needs, wishes and concerns of your 
family, the better I can work with our staff to ensure we provide the best home we 
can.  

We are all a part of the East Park Villa family, and as I love to say… 
 
“WE are East Park Villa!” 
 

Laurie 



Sit N’ Bull Saloon @ Giltner  

September 20, 2019 

Leave @ 5:00 pm 

Sign up at Front Desk 
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September Birthdays 

 

September Activities 

The following activities are in addition to 
our regularly scheduled activities.  If you 
plan to attend, please sign up for activities 
marked with an asterisk (*) at least 24 
hours in advance.  Thanks! 
 

September : 
2-  Labor Day 
5-  Shop @ Dollar General * 
5-  EPV Council 
6-  Men’s Coffee 
7-  Nebraska vs Colorado 
8-  Grandparent’s Day 
9-  Massages on 3rd 
9-  Coffee Bar 
9-  Merrymaker Cynthia Ziesman 
10- Paul Hofrichter 
11- Hearing Aid Guy 
11- Happy Brush in GI* 
12- Clayton Museum in York*  
13- Business After Hours 
14- Nebraska vs Northern Illinois 
17- MCC Coffee with Friends* 
18- Horse Racing 
19- Residents Rights By DeAnna Tuttle 
19- Shop @ Dollar General * 
20- Ladies Coffee 
20- Sit `N’ Bull @ Giltner* 
21- Nebraska vs Illinois 
23- Hamilton County Band 
24- Shop Walmart @ York* 
26- September Birthday Party 
28- Nebraska vs Ohio State 
28- 4-H BINGO 
 

 

Residents               

23- Laura D.              

25- Betty D.             

27- Donna R.            

28- Donna G.                                        

               

 

 

 

       

 

         

 

  2- Bonnie R.             

20- Evelyn Z.           

Staff  

  1- Jim P. 

  5- Vicki C. 

  7- Sandy F. 

  9- Jessica M.                            

19- Shannon L. 

25- Sabrina P. 

29- Annabel S. 

 

 

 

 

 

  8- Nancy J. 

12- Becky K. 

26- Terrance L. 

October Birthdays 

Anniversary 

9-John & Donna 

27– Ardean & Annebell 
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  Hello from Housekeeping! 

By now you have all met Cathy.  She moved here from Lincoln last 

year.  Cathy and her husband Gary have two daughters and two 

granddaughters.  Thank you all for welcoming Cathy to our team. 

                     Becky, Vicki, Kayla, Cathy, and sometimes Kathy 
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Merrymakers 

 

Merrymakers improves the quality of life for seniors by encouraging  

active participation, increasing social interaction, and sparking  

memories through professional musical entertainment. 

Cynthia Ziesman 

September 9, 2019 

6:30 P.M. 

Joyce Torchia  

TBA 

 

Scare the Square 

October 31, 2019 

First Floor Lobby  
Time to be announced  

Bring your own candy and enjoy the costume parade! 



 

It is hard to believe that we are almost to the end of the year already.  How time does 

fly!  A few things to remember ….  

MEDICARE PART D OPEN ENROLLMENT 

Medicare Part D plans are expected to have some changes in 2020.  It’s important 

that you check out the cost of each of your current medications for your Medicare Part 

D plan and compare it with other plans before choosing to stay with your current plan 

or to switch plans.  You have the option of enrolling into a different Medicare Part D 

plan each year.  The amount you pay for premiums and co-pays will depend on the 

plan that you choose.  For 2020 coverage, open enrollment will run from October 

15, 2019 - December 7, 2019.  Nebraska has a program to assist seniors, the 

Nebraska Senior Health Insurance Information Program or SHIIP.  Their certified 

volunteers provide objective information to help you understand your options so that 

you can make a better-informed decision regarding your Medicare Part D insurance.  

The Senior Center in Aurora has certified SHIIP volunteers that can answer your 

Medicare insurance questions and review your Medicare Part D Plan.  Appointments 

can be made by calling the Senior Center at 402-694-2176.   

Community Pharmacy offers its customers an annual review of their Medicare Part D 

plan and can assist its customers with finding a plan that reduces overall drug cost.  If 

you have questions regarding Medicare Part D, contact Community Pharmacy’s billing 

department at 402-991-0431. 

FLU SHOTS  

Community Pharmacy will be here in the fall to offer East Park Villa residents their 

annual flu shot.   A date has not been set at this time.  Please watch for further 

information. 

MEDICATION LISTS 

It’s important that you keep a record of all the medications that you take, including all 

prescription and over the counter drugs.  Make sure you keep your medication list up 

to date.  Please bring your medication list into Jennifer, so that we can update your 

EPV records.   

 

Happy fall! 

Jennifer, RN 

A Note from Nursing... 
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October Activities 

Wish to Go Green and receive our 

newsletter by email? 

 

If this works for you, and you would like to join 
our email list, please contact Nicole Nelson, 

Activities Coordinator, by phone at 
402-694-8371 or by email at 
nnelson@mchiaurora.org.                            

The following activities are in 
addition to our regularly scheduled 
activities.  If you plan to attend, 
please sign up for activities marked 
with an asterisk (*) at least 24 hours 
in advance.  Thanks! 
 

October : 
3– Shop Dollar General*  

4– EPV Council 

5– Nebraska vs Northwestern 

8– MCC Coffee with Friends* 

9– Hearing Aid Guy 

10– Ladies Coffee 

11– Men's  Night 

12-  Nebraska vs Minnesota 

15– Breakfast @ Makers* 

16– Medicare Part D BINGO By DeAnna Tuttle 

17– Shop Dollar General* 

18– Men's Coffee 

22– Shop Walmart @ GI* 

24– October Birthday Party 

25– Happy Hour 

26– 4-H BINGO 

26– Nebraska vs Indiana 

28– Hamilton Co. Band 

31– Hampton Lutheran Kids visit  

31– Scare On the Square 

2019 MCHI Service Awards  

On July 31, MCHI held their annual 

service award picnic at Cole Park. Four 

East Park Villa employees were honored.   

Shannon Lawson and Kris Macke were 

both honored for 10 years of service.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Vanessa Nelson and Susanne Patrick 

were also honored for 5 years of service 
but were unable to attend. 

Our thanks to all four of these employees 
for their dedication and service. 
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A Spark Of Creativity 

National Assisted Living Week 

September 8-14, 2019 

 

 Grandparent’s Day 

 Massages on 3rd 

 Coffee Bar 

 Merrymakers Cynthia Ziesman 

 Paul Hofrichter Music Performance  

 Happy Brush Outing 

 Yoga 

 Clayton Museum Private Tour 

 Business After Hours  

 EPV Art Gallery  

 Giant Wall Coloring  

 Nebraska VS Northern Illinois  

 



Laurie Andrews 

Administrator 

 

Jennifer Hunter, RN 

Assistant Administrator 

 

Nicole Nelson 

Activities Coordinator 

 

Becky Guptill 

Housekeeping Supervisor 

 

Crystal Poush 

Dietary Supervisor 

 

Randy Asher 

Maintenance Supervisor 

 

Because every moment matters. 

DIETARY DELIGHTS:   

Pecan Cream Pie 

1 9” cooked pie crust 

1 cup heavy whipping cream 

1/4 cup powdered sugar 

2 pkgs. 8 oz. creamed cheese 

1/2 cup light brown sugar 

1/4 cup real maple syrup 

1 1/2 cup finely chopped pecans 
 

In a small bowl, combine whipping cream and powdered sugar. Beat 
with a hand mixer until stiff peaks.  In a larger bowl, combine the 
cream cheese, brown sugar, and pure maple syrup.  Beat till creamy. 

Fold in whipped cream.  Stir until combined.  Stir in 1 cup chopped 
pecans.  Spread mixture into baked pie crust.  Sprinkle remaining 

pecans on top.  Refrigerate for 8 hours before serving. 

 

A special note from Dietary: 

Please join us in welcoming the newest member of our team, Rachel Cordova.  We are 
also in the process of hiring a new employee to cover the high school kids that have 
graduated and are moving.  Thanks!                                               
      Crystal  


